WBHO

Dynamics of a sustainable
construction business
enterprise

Owners, Shareholders, Role Players, Actors,
Clients, Participants & co-contractors.
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Accountability

We will always do what we say we
will do.
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CDC - BPO CALL CENTRE WBHO
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Integrity

We are real & we are ethical.
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Passion

Our people are committed in heart
& mind.
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EASTERN CAPE

MOFFETT ON MAIN
RETAIL




KINGS COURT EASTERN CAPE
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Relationships

We develop & nurture
relationships, securing our future.
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LIVINGSTONE HOSPITAL
Healthcare
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Reliability

We continue to build assets that
will last our clients a lifetime.
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COURTYARD, ROAD LODGE EASTERN CAPE




ORT ST FRANCIS
HOTELS, CONFERENCE & LEISURE EASTERN CAPE
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Respect

We respect each other, the
environment, our industry & our
clients.
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EASTERN CAPE

THE RADISSON HOTEL
Hotels, Conference & Leisure
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Approachability

We believe in an open door policy
where everyone is welcome.
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St. FRANCIS LINKS
Golf Estate

Golf course, Estate infrastructure, clubhouse & buildings
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CULTURE
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e High on relationships — How can we help?
e Loyal to customers, staff & suppliers.

e Contemporary thinking, open minded.

e \We value initiative.

e \We encourage teamwork.

e Empowered to make decisions fast.

e \We have the right attitude
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FOUNTAINS MALL - JEFFREYS
RETAIL
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We will
NEVER
compromise

for tomorrow



WBHQO
We will NOT:

« Tolerate arrogance or ego.

« Tolerate company asset abuse.

« Leave conflict unresolved.

« Stop caring for our people.

* Be claims driven.

* Tolerate sub-standard workmanship.
« Limit entrepreneurial flair or thinking.
 Become bureaucratic or rigid.

« Compromise career paths.

« Employ senior staff before promoting from within.
* Promote in the interests of tokenism.
« Be afraid of new technology.

» Jeopardise our track record

«  Work with clients who have scant regard for their community,
P~ X Nelson Mandela safety or environment.
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CDC -GENERAL MOTORS
PARTS DISTRIBUTION CENTRE
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MARITIME MOTORS
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WBHO Is a special place, a place where big
things happen through a string of small
kindnesses, considerations and respect for
each other.

A large company, running on small company
values. A business run on passion, people,
perseverance and partnership. You are the
most important asset. Without you, what
you see around you would not be possible.
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WBHO is made up of people and it is our
responsibility to maintain these
principles and values through our
behaviour, work ethic and leadership at
all times.
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